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UPSTREAM PUBLIC ENGAGEMENT? 
SOME THOUGHTS ON THE 
»SHAPING FUTURE« PROJECT

Erich Griessler, Institut für Höhere Studien

public engagement  responsible research and innovation  science and technology

For decades now, there has been an ongoing discussion about the need for upstream 

-

pean  Commission and researchers call for Responsible Research and Innovation (RRI) (e.g., 

start about its ethical as well as environmental and societal repercussions. One of the seve-

-

But how can these claims be realized? Isn’t it the scientists, experts and designers who 

-

people as the silver bullet to achieving technologies that are both accepted and responsible. 

But how can public engagement in research and innovation be practiced? What processes 

ex periences, perspectives and knowledge and make them available to research and inno-

vation?
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-

Shaping Future project (Heidings-

felder et al. 2015a, 2015b) is situated in the participation of knowledge production in its 

incipient phase. The project, which is described in other parts of this volume in detail, set 

 
their wishes and claims for future human-machine interaction in the areas of health, work, 

future technologies. In a second step the research team clustered the outcomes of these 

-

tive and qualitative methods of empirical social science and design research. The clusters 

-

different institutes and were used as impulses to develop future technologies that are 

for future technologies, which designers then transformed into four speculative proto-

-

The Shaping Future
potential future technologies. It made engineers and designers work with these imagi-

nations and created case studies of distant future technologies. It is less the actual spe-
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t? Shaping Future is basic research in the social sciences about how to realize upstream pub-

peoples’ needs and imaginations.

Shaping Future experimented with a set and combination of methods that should help 

towards future technologies. These included design thinking, public engagement and 

-

cipants come up with, shape, draw, touch, experience, experiment with, explain and 

develop their own objects – enabled them to express and articulate their needs and 

imaginations. The Shaping Future process was well orchestrated in terms of when to 

bring in which actor, in what
-

knowledge. Shaping Future

– e.g. via the Gutmentor were central themes of several narrative objects. However, these 

technological solutions to social problems. Thus, it might be worth-

while to broaden the scope of follow up projects to social innovation and to include social 
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